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Change Rebellion: 
Building the Case 
for Human-First 
Consulting.	

The consulting world has long been known for its buzzwords, complex processes, and high fees. For many organisations, change 
programmes have become something to endure rather than embrace - long, expensive journeys that often deliver more paper-
work than progress. Behind the polished presentations and frameworks, there’s been a growing sense that something essential 
has been lost: honesty, clarity, and a focus on people.

It was in response to that fatigue that Change Rebellion 
emerged - not as another consultancy, but as a principled de-
fiance of the traditional model. Founded on a conviction that 
transformation must be transparent, human, and sustain-
able, it seeks to prove that change, when done honestly, can 
still be both rigorous and humane. Its approach is disarmingly 
straightforward: employ only experienced professionals, speak 
in plain English, set fixed prices, and put people at the centre 
of every decision. In doing so, the company has positioned it-
self at the vanguard of a quiet but deliberate redirection within 
the consulting industry - away from performance, and back 
towards purpose.

Rethinking the Consultancy Model

To understand Change Rebellion’s impact, one must first un-
derstand what it resists. Traditional consultancy has long relied 
on opaque billing structures and expansive teams, where jun-
ior staff do the groundwork under the guise of “value creation.” 
It is a model that thrives on dependency rather than empow-
erment.

Change Rebellion’s founder saw an industry too comfortable 
in its habits and chose to dismantle the machinery from within. 
Their model rejects time-based billing in favour of fixed-price 
deliverables - a structure that enforces accountability and of-
fers clients the clarity they have long been denied. There are 
no upsells, no vague roadmaps, and no surprises hidden in the 
fine print.

The company’s commitment to transparency resonates with 
a broader shift across professional services: clients now ex-
pect honesty as standard, not as a differentiator. Businesses 
increasingly demand partnerships built on shared outcomes 
rather than transactional fees. In this environment, Change Re-
bellion’s straight-talking ethos feels less like rebellion and more 
like the future logic of good business.

Experience Without Ego

What truly distinguishes Change Rebellion is its insistence on 
expertise unclouded by hierarchy. Every professional on its ros-
ter is senior - people who have led change in the real world and 
carry what the firm affectionately calls “battle scars.” This rule 
is both cultural and practical. It means clients are never pay-

ing for inexperience, and it ensures advice is delivered by those 
who understand the pressure of implementing it.

This structure also dismantles one of consultancy’s quiet in-
efficiencies: ego. In many large firms, experience is often ob-
scured by process - decisions flow upward, and credit flows 
downward. At Change Rebellion, authority is shared. “We hire 
adults,” one partner explains. “That means people who have 
been tested, who know when to lead and when to listen.”

It’s a model that mirrors a wider evolution in corporate lead-
ership - a move from hierarchical command to collaborative 
capability. Across industries, success now depends less on po-
sitional power and more on the collective intelligence of ex-
perienced practitioners. Change Rebellion’s model gives that 
intelligence the space to operate freely.

The Human Core of Change

If its financial and structural principles are radical, its philo-
sophical one is even more so: that change should always begin 
and end with people. In a corporate landscape where trans-
formation is often led by technology and justified by efficien-
cy, Change Rebellion insists on empathy as the foundation of 
progress.

Every engagement begins with immersion - understanding not 
just the business problem, but the human context surrounding 
it. The team listens before advising, mapping out the behav-
iours, fears, and motivations that define how people respond 
to disruption. From this foundation, strategies are tailored, not 
templated. The company’s models - the Hero, the Unit, and the 
Fixed Deliverable - are delivery structures, not frameworks to 
be imposed.

This human-first approach reflects a truth that many organi-
sations are rediscovering: systems change only when people 
do. As automation and AI reshape industries, the firms that 
thrive will be those that treat transformation as a social pro-
cess as much as a technical one. Change Rebellion’s work an-
ticipates this shift, offering a methodology grounded in both 
compassion and competence.

Beyond this, its philosophy also lies in disciplined practice. Each 
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project follows a deliberate progression: discovery, design, de-
livery, and sustainment. These are not steps in a manual but 
anchors for accountability. Discovery begins with a challenge 
- why does the client believe change is needed, and who must 
it serve? From there, a tailored strategy is co-created, defin-
ing success in measurable business and human terms through 
what the firm calls an “Outcome Blueprint.”

Execution is managed through what they describe as 
“straight-talking check-ins” - open discussions about what is 
working and what is not. There are no status theatrics, no layers 
of review for the sake of optics. The consultants work alongside 
internal teams, transferring capability as they go. Their goal is 
not to become indispensable but to make themselves unnec-
essary.

When the engagement ends, knowledge remains behind. For 
Change Rebellion, success is measured not by dependency, 
but by the client’s independence. In an era when many con-
sultancies rely on perpetual renewal, that stance feels quietly 
revolutionary in itself.

An Enduring Rebellion

The company’s outlook is pragmatic rather than idealistic. 
Change Rebellion knows that the pace of transformation will 
only quicken - driven by technology, globalisation, and shifting 
employee expectations. Yet it remains certain that amid this 
flux, one constant endures: the need for human connection. “As 
the world automates, the organisations that succeed will be 
those that understand emotion, trust, and purpose,” the team 
notes.

This conviction shapes their future as much as their present. 
Their mission is not to grow for scale’s sake, but to deepen their 
impact - refining their models, expanding their community of 
seasoned experts, and continuing to prove that honesty and 
empathy are not luxuries in business but essentials.

Their recent recognition with the Business Circle Award is treat-
ed less as validation and more as encouragement - evidence 
that integrity still has commercial value. In their closing reflec-
tion, the company extends an invitation rather than a boast: 
to clients, partners, and even competitors, to “demand more 
- more honesty, more humanity, more courage in how change 
is done.”

Mark Green 
CEO - Change Rebellion


